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protecting capital investment

Valuable assets need to be properly maintained to operate at Cost Savings and Energy Efficiency

peak performance levels. A well-maintained facility, whether

a cold store or warehouse, will provide a safe and productive PPM from ISD greatly reduces call out costs and labour fees,

work environment. causes less disruption and is a significantly better alternative
to sudden equipment failure. As such, refrigeration reliability

Pre-emptive Action is increased, air-tightness and insulation is improved, and

carbon consumption and energy costs are reduced.
The ISD Planned Preventative Maintenance programme

(PPM) follows a 12 step schedule of planned maintenance Proven Track Record

operations designed to prevent breakdowns and failures

before they occur. Backed by the highest levels of accreditation, ISD Solutions
are sensitive to environmental factors, and will assist in

In addition, an accurate database of performance is compiled, meeting your compliance and sustainability targets.

so that worn parts can be accurately identified and replaced

before failure. The ISD PPM database compares individual The result is a quality, dependable solution that provides the

units within large estates to benchmark performance and service you need and the confidence that you require.

highlight common faults. Our experience shows that this is the
most cost effective way of extending the lifecycle of existing
building investment.

. A 12 Point Annual Health Check is provided. Work on site to carry out adjustments and cleaning (up to one hour)
Silver is included. Any additional work required to bring the room up to a good hygienic and operational standard is
identified and advised.

All the benefits of the Silver package with the addition of one emergency call out should it be required. An
Gold emergency call out would normally be charged at £140.00 (including first hour on site) plus £45.00 per hour thereafter.
The Gold package guarantees attendance on site by a Field Service Engineer within 24 hours of the call out.

) All of the benefits of the Silver and Gold packages but inclusive of all site labour and 10% off
Platinum consumable items required during the visits. With the Platinum package, the only
additional cost would be replacement parts - if required.

parts*

Room Size Silver Gold Platinum
<12m2 £100.00 £200.00 £350.00
<25m2 £150.00 £250.00 £400.00
<36m2 £200.00 £300.00 £450.00
<50m2 £250.00 £350.00 £500.00

Includes maintenance of up to two doors. Additional doors charged at £25.00 extra each
*Parts offer is only available on Platinum Plan
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